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Family firm is a complex system with the family involvement. Family plays the 
role of the ultimate controller in enterprise organization resulting from its unique 
social characteristics. Thus, the family involvement may have an important impact for 
investment of each stakeholder. As for all stakeholders, is there a significant 
difference between family firm and nonfamily firm? Currently, most of the domestic 
researches are limited to investigate of correlation between family control and 
corporate social responsibility directly, ignoring the in-depth analysis from the 
perspective of stakeholders. Making research from the perspective of stakeholders, 
not only can reveal corresponding influence of various stakeholders on company’s 
strategy, but also offer the internal logic for company’s behavior of corporate social 
responsibility. If we further subdivide stakeholders, will family firm have any 
preference for different relevant stakeholders? This is a new question this article 
attempts to study. 
   Firstly, stakeholders will be divided into external stakeholders and internal 
stakeholders, and internal stakeholders will be further divided into shareholders and 
employees. Choosing the private listed enterprises in China during 2010 to 2014 as a 
study sample, we selected the family control as an angle of view and empirically 
studied its influence on different relevant stakeholders. Meanwhile we analyzed this 
influence in detail from the dimensions of financial deepening level, investor 
protection index and traditional Chinese family culture. We have found that compared 
with non-family firm, the family firm are more likely to increase the overall 
stakeholders’ investments. Specifically, family firms are more likely to adopt social 
practices related to external stakeholders and employees, but less likely to adopt 
social practices related to shareholders than nonfamily firms. By group testing, we 
have found the level of financial deepening, investor protection and family culture 
will all significantly reduce the family firm’s investments of external stakeholders. As 
for shareholders, this negative effect will be less obvious if the place of incorporation 
have higher financial deepening level and investor protection index, but week family 
culture. 
   Therefore, we thought family firm have corresponding preference for relevant 













existing researches on family firm, but also provides a new awareness between family 
control and stakeholders. 
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图 1.1 研究思路  
 
二、研究的主要内容与框架  



















































    第一，开辟了家族控制影响社会责任行为的新视角。本文跳出以往单纯围绕
家族控制影响社会责任（或社会回应、社会表现）的研究思路，创新性地以“相
关利益者”的角度，探讨家族控制对不同相关利益者群体的行为差异。 
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第一节 社会责任研究相关理论  
 
一、社会责任的思想演变和理论基础  
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司社会表现的重要内容。Wartick 和 Cochran（1985）[7]则创造性地在 Carroll“三
维概念模型”的基础上，将其扩展到动态的框架加以界定。这一时期，针对 Wartick
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